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Abstract

The banking sector is one of the most important sectors in the economy because its
main role in financial mediation between surplus units and deficit units, and this makes
banking sector the financial artery of any economy. Therefore, the high efficient banks can
play their financial in the best way. This research aimed to measure the profits’ efficiency
of and examined its determinants for the seventeen traditional Syrian banks (6 public
banks, 11 private banks), for the period between 2004-2018, where the period was divided
into two sub-periods; The first represented the pre-crises period, between 2004-2010, and
the second, represented the crises period between 2011-2018. The profits’ efficiency was
measured according to the alternative profits’ efficiency model using parametric method,
and the inputs and outputs were adopted according to the modified mediation approach.

When comparing averages according to the time factor (before the crisis, the crisis), the
results showed that there were statistically significant differences between the average of
profits’ efficiency of traditional banks in Syria between the period of the crisis and before
the crises, as the average efficiency decreased substantially during the crisis period. When
comparing the averages according to the ownership factor (public, private), the results
showed that there were statistically significant differences between the average of profits'
efficiency between public and private traditional banks during the crisis period only. When
testing the determinants of profits' efficiency the results showed a negative and statistically
significant relation between the profits' efficiency of private traditional banks and each of
the listing in the Damascus Stock Exchange, the net interest margin, the age of the bank (in
the pre-crisis period and the entire period), and the size of the bank (in the pre-crisis period
and the entire period), the count of members of the audit committee. While the relationship
was positive and statistically significant between the profits' efficiency of private
traditional banks and each of return on assets, the basic capital adequacy ratio (in the pre-
crisis period), the age of the bank (crisis period), the market share, and the size of the bank
(before crisis & crisis), the count of financial members of the audit committee, and the
count of meetings of the audit committee. For public banks, the results showed a negative
and statistically significant relationship between the profits' efficiency and each of the
return on equity (entire period only), and the size of the bank (in the pre-crisis period and
the entire period), while the relationship was positive and statistically significant between
the profits' efficiency of public conventional banks and the return on assets (before the
crisis and the whole period), the return on equity (pre-crisis period, the crisis period), the
net interest margin (the crisis period, the entire period), the financial leverage (the crisis
period, and the entire period), the operational leverage (the crisis period), the age of the
bank (for the entire period), and the bank’s size (the crisis period).

Based on the results, the researcher recommends banks to manage their expenses and risks
in a better way, and to adhere to the standards of the Basel Committee, and governance
instructions, in addition to developing an emergency plan to face crises.



Ministry of High Education
Damascus University
Faculty of Economic

Department of Banking and

Insurance

Syrian Banks’ Efficiency Determinants and the Methods of
Improving It
A Comparative Study before and during the Crisis

A dissertation Submitted in Partial Fulfillment of the Requirement for the Doctorate
Degree in Banking and Finance Sciences

By
Mohammed Al Bunni

Supervisor
Assistant Prof. Abdul Razzak Hassani

Damascus 2021



